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CALD population here refers 
to the culturally and linguistically 

diverse migrant and refugee populations 
from Asian, Middle Eastern, Latin American,

and African (MELAA) backgrounds.



What is Cultural 
competence?

Components of 
cultural competence

Cultural competence refers to an 
ability to communicate and interact 
effectively with people from cultural 

backgrounds different to one’s own. It 
is not just about knowing another 

person’s culture, it is about 
understanding how cultural 
differences impact on the 

patient/client – health professional 
relationship and being able to adjust 

your behaviour to accommodate 
these differences for the best patient 

outcomes.



• Super diversity – increasing 
number of patients from culturally 
and linguistically diverse (CALD) 
backgrounds

• Health disparities and barriers to 
accessing services

• Increasing health and disability 
workforce diversity 

• Cultural competence is essential to 
the provision of quality healthcare 
services

• Health Practitioners Competence 
Assurance Act, 2003 (HPCAA) –
requires cultural competence

Why the need for CALD 
cultural competence?  



Cultural Competence requires learners to:
– Commit to ongoing education of self and others
– Research for additional knowledge
– Developing approaches based on cultural considerations
– Seeking ongoing mentoring
– Seeking or providing supervision of cultural practice (Cross et al., 1989)

Cultural Competence 
Continuum



Supporting New Zealand 
Health Workforce to develop 
cultural competence

eCALD™ provides a range of online and face-to-face training courses for the New Zealand 
health workforce to develop CALD cultural competencies.

[Developed by Waitemata DHB, funded by Ministry of Health via the Northern Regional Alliance Ltd]

eCALD.com



Working with CALD patients

CALD 1: Culture and Cultural Competency

CALD 2: Working with Migrant Patients

CALD 3: Working with Refugee Patients

CALD 4: Working with Interpreters

CALD 5: Working with Asian MH clients

CALD 7: Working with Religious Diversity

CALD 8: Working with CALD Families – Disability 
Awareness

CALD 9: Working in Mental Health Context with 
CALD clients

CALD Cultural Competence Courses and Resources for

Working with CALD patients



Toolkits and Resources for 
Working with CALD Patients 



Toolkits and Resources for 
Working with CALD Patients. 
contd.. 



– Managing Cultural Diverse Teams
– Working in Culturally Diverse Teams
– Working in a New Zealand Health 

Workplace (culture and context for 
new migrants)

Courses for Culturally 
Diverse Workplaces



Toolkit for Staff Working in 
Culturally Diverse Workplaces













How to access courses 
and resources

eCALD.com



How to access courses 
and resources

eCALD.com
How to access courses



Log On



Registration and 
Enrolment



Registration and 
Enrolment, contd..



Registration and 
Enrolment, contd..



Who are eligible to the free Working 
with CALD Patients online and the 
Auckland-based face to face courses:
• The health workforce working in the 

Auckland region 
• The health workforce working 

outside of Auckland will be eligible in 
stages 

• DHB health workforce from 28th

August 2015
• PHOs from   Feb  2016
• NGOs from 1st December 2016

Go to www.eCALD.com for more 
information



Quick Facts

CALD Courses
(Apr 2010  - Oct2015)
• CALD courses uptake at 13,935

• Course evaluation results scored 
above 80% for all key indicators

eCALDTM Website
June 2015  - Oct 2015 (5 months)
• 16,358 session views (44% from 

New Zealand) with 3.2 minutes
average session duration

• 53,198 page views with 1.27 
minutes average page duration

• 50 countries with at least 5 
visitors



Questions

eCALD.com
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