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i c(ALD Content

e What is CALD Cultural Competence

e Why the need for Cultural
Competence

Culture is rather
like the colour of your
eyes: you cannot change
it or hide it, and although
you cannot see it yourself,
it is always visible to
other people when you

interact with them.
-Hofstede & Pedersen

e CALD Cultural Competence
Continuum

e eCALD Courses and Resources

e eCALD Website

e How to access courses and

resources CALD population h_ere r_ef_ers
to the culturally and linguistically
diverse migrant and refugee populations
from Asian, Middle Eastern, Latin American,
and African (MELAA) backgrounds.

Quick Facts
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« What is Cultural
ECALD competence?

Cultural competence refers to an
ability to communicate and interact
effectively with people from cultural

backgrounds different to one’s own. It
is not just about knowing another
person’s culture, it is about
understanding how cultural
differences impact on the
patient/client — health professional
relationship and being able to adjust
your behaviour to accommodate
these differences for the best patient
outcomes.

Culturally And Linguistically Diverse

Components of
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C ALD Why the need for CALD
C cultural competence?

August 2012

Super diversity — increasing
number of patients from culturally
and linguistically diverse (CALD)
backgrounds

Health mneeds assessment
of Asian people living
in the Auckland region

Health disparities and barriers to
accessing services

Increasing health and disability
workforce diversity

Cultural competence is essential to

the provision of quality healthcare
services

Health Practitioners Competence
Assurance Act, 2003 (HPCAA) —
requires cultural competence



Cultural Competence

Continuum

Cultural Competence requires learners to:

— Commit to ongoing education of self and others

— Research for additional knowledge

— Developing approaches based on cultural considerations

— Seeking ongoing mentoring

— Seeking or providing supervision of cultural practice (Cross et al., 1989)
Cultural Competence Continuum

Cultural Cultural Cultural Cultural Cultural Cultural
Destructiveness Incapacity Blindness Pre-competence| Competence Proficiency
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Supporting New Zealand
Health Workforce to develop
cultural competence

eCALD™ provides a range of online and face-to-face training courses for the New Zealand

health workforce to develop CALD cultural competencies.
[Developed by Waitemata DHB, funded by Ministry of Health via the Northern Regional Alliance Ltd]

eCALD.com

eCALD |45

CROSS-CULTURAL RESOURCE

Supporting the healthcare workforce
to deve|op CALD cultural competencies

Welcome to eCALD™
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™ CALD Cultural Competence Courses and Resources for
ECA LD Working with CALD patients

Working with CALD patients
CALD 1: Culture and Cultural Competency
CALD 2: Working with Migrant Patients

CALD 3: Working with Refugee Patients

CALD 4: Working with Interpreters
CALD 5: Working with Asian MH clients
CALD 7: Working with Religious Diversity

CALD 8: Working with CALD Families — Disability
Awareness

CALD 9: Working in Mental Health Context with
CALD clients
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C A L D Toolkits and Resources for
" Working with CALD Patients

CROSS CULTURAL RESOURCE FOR HEALTH PRACTITIONERS
WORKING WITH CALD CLIENTS

The toolkit is not a definitive guide on each culture, but contains information we consider useful to health practitioners who work with CALD clients.

Booklet e-Toolkit

The e-toolkit includes further explanation, examples and
background information on the points in the booklet,
including:

The booklet is a desktop guide which
contains a summary of the e-toolkit
which includes a cross-cultural
pre-interview checklist, interview

- Additional issues, comparative tables, specific information

questions, and guidelines for working Criiai - Ciilbirad X on Asian, Eastern Mediterranean and African cultures

with interpreters. Resource = Videos scenarios and audio clips of the greetings in each
5 : ; for health practitioners language

The sections on various Asian cultures working with Culturally And

« Communication tips, information on health beliefs and

and Eastern Mediterranean cultures Linguistically Diverse " sl
contain greetings and communication e s e N .a ey o ue§ ; ; :
S andiguidelines forammckbomer « Tips for practitioners working with culture-specific clients,
woering e S < UL S :'\ £ health risks, women’s and youth health, and spiritual
: ){_k oCALD 1“5 practices

To order a copy of the booklet email us

at cald@waitematadhb.govt.nz This e-toolkit is available for download in sections.

Cross-Cultural
Resource

for health practitioners
‘working with Culturally And
Unguistically Diverse

(CALD) clents.
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: C ALD Courses for Culturally

Diverse Workplaces

— Managing Cultural Diverse Teams

— Working in Culturally Diverse Teams

— Working in a New Zealand Health
Workplace (culture and context for
new migrants)

e CALD 0 Toolkit

for Staff Working in a
Culturally And

Linguistically Diverse

Health Environment
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C A L D Toolkit for Staff Working in
" Culturally Diverse Workplaces

CROSS-CULTURAL TOOLKIT
FOR STAFF

Toolkit for Staff working in Culturally and Linguistically Diverse
Health Environments

This e-toolkit offers guidance for staff and managers working
in a CALD health environment.

« Section A provides a general
guide for staff working with
colleagues in culturally diverse
teams

« Section B offers additional
information for CALD staff Toolkit
working in a New Zealand for Staff Working in a
health environment Culturally And

« Section Cis for managers who Linguistically Diverse
lead culturally diverse teams i

« Section D lists training and
resources for staff

« Section E contains appendices: = Rt
Cultural Competence Standards,

Policies, Legislation, etc .
= Waitemata

@
TERV UL RS ETBIEIBE|  This o-toolkit is available for download in sections. ’ DRE s ol
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‘Cultural competency is a developmental process which requires an individual to pursue ongoing education. to
develop approaches based on cultural considerations, to seek ongoing mentoring and supervision of cultural

Resources Resources

practice in order to advance along the cultural competence continuum (see more about the Cultural Competence
Continuum).

To support the increasing cultural awareness, knowledge and skills of health professionals in Mew Zealand we
have developed and published a range of researched Cross-Cultural Resources. These resources provide cultura
specific information and topics not fully covered or not covered in detail in the eCALDT™ Cultural Competency
“Courses for Working with Patients” and “Courses for Culturally Diverse Workplaces”.

Translated Information

The resources include tips and guidelines, approaches based on cultural considerations and toolkits. Most of
these resources use pedagogical features including case studies and scenarios as well as self-reflective exercises
Some of these resources in online [HTML] format use multimedia to enhance the learning process.

In this section you will find:

Cross-Cultural Resources: Resources with additional researched cultural-topics not fully covered or

Cultural Competen: Please note: Some of these supplementary resources require viewers to complete pre-requisite

Tools

covered in detail within the CALD courses. The aim of these resources is to further increase cultural
awareness, knowledge and skills of learners / viewers.

Translated Information: Brochures / information translated into multiple languages including healthcare
system and general health information {eg. ACC, Diabetes, Mental Health) which could be useful for CALD
patients / clients / families. You will also find some communication tools and other useful Mew Zealand sites
that publizhing translated information as well.

Publications: A list of Mew Zealand publications relating to Asian, Middle Eastern, Latin and African

eCALD™ coursefs).

In this section we have also published other cross-cultural resources on request from other authors / copyright

OWnEers.

Cross Cultural

Cross Cultural

populations, health needs, as well as, cultural competency approaches, model of care, etc Resource [desktop kit] & M Resource [e-toolkit]
. . . . . . This desktop kit is for Health This e-toolkit is for Health
» Migrant and Refugee Services: A list of CALD migrant and refugee health and social support services in the - = :s =l 'sk_ r etah - - = E_t_ e ': e ith
Auckland Region, compiled by the Morthern Region Alliance Ltd Asian, Migrant and Refugee Health Project ractitioners working wi ' ractitioners working wi
Manager and Asian Health Suppart Services as part of a stocktake of services. CALD clients/ patients... CALD clients / patients..
» Cultural Competence Assessment Tools: List of tools/checklists for self-assessment of one's own level of
cultural competence.
» Festive Calendar: A calendar of festive dates for Asian and MELAA groups in the current year with brief P - T
descriptions about each event. Eoup ve Staff Working in a Ayurvedic Medicine
D Health [videa
F“‘Tﬁo?ment [e- This resource is an
Disclaimer: eCALD ™ has taken all reasonzble measures to ensure the quality and accuracy of the information available on or oolkit _ B informative video describing
. . . i i . X . This toolkit provides guidance the = s
through this website as at the date of posting. However if you find any information that you believe may beinaccurate, or out e ayurveoa explanatory
health model .
of date, please let us know by sending anemail to CALD Admin. eCALDT may change, delete, add or amend informationin working in a culturally diverse
this section without notice. We are not responsible fior the content of other websites linked to or referenced from this site. health enviranment...
eCALDTr"II does not endarse the information, content, presentation or accuracy of other websites linked from this site, nor Woaorking with

makes arry warranty, express or implied, regarding other sites. Neither is the information an this website intended to cover
every situation and circumnstance relevant to a particular user's needs.

Photos: Freepik

Working with CALD
Families - Disability
Awareness
[supplement]

This resource is a supplement

to the cultural compency

Rellglous Diversity
[supplement]

This resource is a supplement
to the cultural competency
course "CALD 7 - Working
with Religious Diversity...

Working with Asian
Mental Health Clients
[supplement]

This resource is a supplement
to the cultural competency
course "CALD % - Working in

course "CALD 8 - Working a Mental Health Conte_
with CALD Families - Disab...
Working with Middle
Eastern & African
Mental Health Clients

[supplement]
This resource is a supplement
to the cultural competency
course "CALD 7 - Working in
a Mental Health Conte_
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Resources General Health Information

Cross Cultural Resources Below is arange of translated brochures/information relating to:

= Arthritis = Diabetes
Translated Information = Breastfeeding « Nutrition
= Cancer = Quit Smokin
NZ Healthcare System, ACC, Q 8
Communication Tools = Cardiovascular » Tuberculosis
= Delirium = Warfarin

General Health Information

Arthritis

Mental Health and Addictions

Publications

Migrant and Refugee Services

ARTHRITIS H Author: Arthritis NZ

NEW ZEALAND

Language: [ English ][ Chinese ][ Hindi]
Classification Number: N/A
Date Issued: N/A

Ease Your Arthritis

LIstand
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Resources Publications Resources Migrant and Refugee Services

In this section you will find Mew Zealand publications relating to Asian, Middle Eastern, Latin and African In this section you will find a range of health and social support services in the Auckland Region who provide
populations, health needs, as well as cultural competency approaches, Asian Health Survey Report, Evaluation services for CALD migrants and refugees from Asian, Middle Eastern and African backgrounds.

Reports etc.
P Pleasa note: Services outside of Auckland are currently being sourced and will be publishad at a later date.
= General Health

and DHB

ic Health Service

Auckland Region DHBs Asian & MELAA: 2013 Census Demographic and Health Profile [Walker, 2014|

rs in Child Disability Ser 1 ral Resg ness for
Mortensen et al, 2014)

Final Report on Heal 3 of Asian People: Su) f Asian People and Health Professionals in the Morth
and West Auvcldland [Mgai et 001

Mental Health

Auckland Regional Public Health Service (ARPHS)

AMHCSC Consumer Survey Report |Feng & Lim, 2014

ARPHS Asian Health Website

ARPHS Refi health Promiotion
1 Mental Health Cultural Support Coordination Se
mer, 2010] ARPHS Refugee Health Service

Acian Mental Health Cultural Support Coordination Service - Results of Consumer Satisfaction Survey [Latimer,

WDHE Mental Health & Addiction e Development Plan (2 sian Chapter [WDHE, 2009|

ct Phase 2: Training Implementation and
fa & Guidelines Development [Lim &

Mental Health Issues for Asizns in New Zealand: A Literature R Ho et al., 2003]

Cultural Competency
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CALD Newsletters We are launching a new kMaking Family Violence
Supplementary Resource Screening Safe and

PHIS Mewshatters "CALD Older People Waorking with Interpreters
Resource for Health

CLIG Newsletters Providers working with : Read Mare

Asian, Middle Eastern &

African clients”

CCIG Nov. 2014 AMHA Nov. 2013
Issue o Issue

A Case of Contagion: Can . " Introducing the Asian
Psychological o Mental Health & Addiction
Maladjustment of First == ey Governance Group

AMHA Newsletters

Generation Korean
Migrants be transmitted to e ——— Raad More
Successive Generations™
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Evaluation of Online CALD Courses oo oieso

Updates

The following report shows Quantitative Scores from Immediate Impression Evaluation from

participants of all CALD Online courses for primary, secondary, NGO waorkforces in the Auckland

region forthep..

E'E‘E-EI More »

EALT Gingriry Crmeple-tuies by v fioe
¥ ol Coevplama + B4

23 February, 2015

CALD Courses Enrolments & Completion by Occupation

Thefollowing report shows CALD Courses enrolments and completion rates by occupation for
primary, secondary, NGO workforces in the Auckland region for the period of March 2009 to 20th
February 2015, ..

Read Mores




How to access courses
and resources

eCALD.com
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Courses Mews & Updates Forum About s

How to access courses AR iesst fextaze N Wiy Accoum:
Welcome to eCALD™ <>

Working with Religious Diversity Working with CALD Families - Disability  Working with Asian Mental Health Clients Working with Middle Eastern & Afr
[supplement] Awareness [supplement] [supplement] Mental Health Clients [suppleme

eCALD x5

Culturally And Linguistically Diverse

Welcome to www.ecald.com

Welcome to ocur eCALD™ site where we have a range of CALD courses and resources
developed for the Mew Zealand health workforce with the aim of developing cultural
competencies for working with CALD patients / clients and their families, as well as for
working in a culturally diverse workplace.

CAL O refers to colftorally and fingoistically diverse growps who are micrants
and refugess fronr Asian Midale Eastern, Latin Amernican and African (MELAA)
backgrounds. Tosee promo videos for CALD courses, visit the Courses for Working with
Patients page

Read more
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Courses Resources News & Updates Forum About Us
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My Account

Register]

enteryou email address

enteryour password

Forgot password?

Note: Non-Urgent support and queries will be attended to
within 5 working days. Urgent requests for support and
queries will be attended to within 2 working days. We do not
attend to any gueries during non-business days. Please refer
to our Terms and Conditions or FAQ under CALD Admin
Support.
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Registration and

Enrolment

eCALD %5 ®© 00

Courses Resources MNews & Updates Forum About Us

A ,R (reset) Text Size 8 My Account

My Account

Register | LogIn

Organisation Name Search

Type your Organisation Name and select from the list as it displays:

If you can't find your organisation, Click here
tofill in a Registration Form

Accessable

Action on Smoking and Health New Zealand Incorporated.
ADHB

ADHBE Pharmacy

Affinity Services Ltd

Age Concern Auckland

Aged Residential Care (ARC) servicesin ADHB
Asged Residential Carein WDHB

Alliance Health Plus Trust

Alliance Health Plus Trustin ADHB

Alliance Health Plus Trustin CMDHB
Alzheimers Auckland

Amitabha Hospice
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Registration and
Enrolment, contd..
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Home Courses Resources MNews & Updates Forum About Us

A R (reset) Text Size 8 My Account

My Account
Register | Log In
User Registration
User Group: ADHB
Your service/department:” | Please select Department =]
Title: | Please selecttitle [¥]
First Name:*
Last Name: *
Ethnicity: [[INew Zealand European
[IMaori
[[15amoan
[l Cook Island Maori
[Tongan
[INiuean
[[IChinese
[Cindian
[Clother
Occupation:* | Please select occupation [=]
Physical Location:
Email Address:*
Confirm Email Address:*
Password:*
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Registration and

Enrolment, contd..

My Account

Main Paze | Log Out | Sue-Lim
Manage Account

Personal Profile
E+Change my password
E+Change my email
E~Change my profile

Online Study

=+ Module 1 - Culture & Cultural Competency

B Module 4 - Working with Interpreters

=+ Module 3 - Working with Refugees

[E+ Module 2 - Working with Migrants/Asians

=~ Module 7 - Working with Religious Diversity

E- Module 8 - Working with CALD Families - Disability Awareness

= Module 9 - Working in a MH Context with CALD Clients

Reminder:

You can go to the ONLINE FORUM from the top bar. Your CALD Online Forum User Name is:
trainingl@gmail.com. Your password is the same as your current CALD password.

CALD Online Resources

E-Working with Migrant Patients Supplementary Resource:Avurvedic Medicine

E-Working with Religious Diversity Supplementary Resource

E-Working with CALD Families - Disability Awareness Supplementary Resource
E-Working with Asian Clients in Mental Health Supplementary Resource

E-Working with Middle Eastern and African Mental Health Clients Supplementary Resource
E+CALD Family Violence Resource: Working with Asian, Middle Eastern and African Clients
E+CALD Qld People Resource: Working with Asian. Middle Eastern and African Clients
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Who are eligible to the free Working
with CALD Patients online and the
Auckland-based face to face courses:
* The health workforce working in the
Auckland region
e The health workforce working
outside of Auckland will be eligible in
stages
e DHB health workforce from 28th
August 2015
e PHOs from Feb 2016
e NGOs from 15t December 2016
Go to www.eCALD.com for more
information

Culturally And Linguistically Diverse
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and beaing able to adjust your behaviour to accommodate thess differences for the best patient
mcmnpehte imenhves the capadty to function effectively as an individual within the contaxt
of the cultural beliefs, behaviours and needs presented by CALD patients and their families.

CALD coursas are for anyona waorking in the New Zealand public, primary,
sacondary, and NGO health sactors. The sute of sight courses for “Working
with Patients” ara avallable in online and face-to-face formats.

CALD 1 is @ pre-requisite to ol other CUD courses and sharts
sl youon the joumey of cufturod compatence developmant.

Free online or Auddand-based face-to-face courses are available for those who are eligible.

For more information visit www.ecald.com

o(ALD™ | Culturally & Linguisticolly Diverse

DD vafers b cod bl e kg tieolly divarra grovprs who are migrands aned refugeer from Ardan, MiddPe Easiarn, Lo Anaricn ond o SFLAL backgrouns's



Quick Facts

CALD Courses
(Apr 2010 - Oct2015)
e CALD courses uptake at 13,935

e Course evaluation results scored
above 80% for all key indicators

eCALD™ Website

June 2015 - Oct 2015 (5 months)

e 16,358 session views (44% from
New Zealand) with 3.2 minutes
average session duration

e 53,198 page views with 1.27

minutes average page duration

. 5.0-countr|eSW|th at least 5 i -
visitors {Courses/CAL D-Courses-OverviewCourses-for-Working-with-Patients
N {Courses/ERghility-and-Enrolment W /Resources | Other

Culturally And Linguistically Diverse
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eCALD.com
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